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August 7, 2008

Drew Polin

OpDecision

760 Newtown Yardley Road
#124

Newtown PA 18940

Dear Drew,

[ was quite surprised to find that a company the size of ours, with national phone
deals, was not receiving the best and most cost effective rate plans from our cell phone
carrier.

Evaluating other carriers to reduce our cost was not something we were currently
willing to consider. After speaking with you, we were skeptical at first, but as you
promised, with in days you told us we were able to achieve significant savings we didn’t
feel were possible. This enables us to save now and will help us keep our options open n
the future.

Thanks for all your help; we will be recommending your services to our vendors and our
other company offices.
Regards,

Adam Spivak. %/

SVP, Philadelphia / Washington DC

111 PRESIDENTIAL BOULEVARD, SUITE 111
BALA CYNWYD, PA 19004
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