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July 21, 2008

To Whom It May Concern:

Our organization has about 80 cell phones and blackberries and our wireless phone bill was
becoming increasingly expensive and very difficult to understand and manage. In an effort to cut
costs and fully understand the services we were receiving from our provider we engaged the
services of Drew Polin from OpDecison.

OpDecision was able to not only help us achieve significant savings off our cellular bill but also
provided us with much needed customer service that we were having a difficult time getting from
our wireless provider.

Being a non-profit, our charge is to direct as much of our resources as possible toward helping
patients get life saving transplants and OpDecision has certainly helped guide us in that direction.
Being able to get our cell phone expenses and issues in order without having to change providers
was a big benefit to our organization.

It is for these reasons that I would highly recommend OpDecision.

Sincerely,
,'/ « y,
Robert Finkel

Director of Finance

The non-profit organization serving patients, families and hospitals in the eastern half of Pennsylvania, southern New Jersey and Delaware.



