
 

 

10/21/11 
 
 
Drew, 
 
 
Our experience with OpDecision was better than advertised, and as you know, I 
am happy to serve as a reference for your firm.   
 
We engaged OpDecision during a period of organizational transition, and despite 
a constantly changing user base, you and your team worked persistently to 
identify our (changing) usage patterns and get our organization the best possible 
rates.  The process was completely “surprise free”, which you know was a major 
concern of mine when we met initially.  Thanks for all your hard work. 
 
I wish you all the best in the future, and please feel free to list me as a reference. 
 
Best, 
 
Jacob 
Executive Associate 
 
 


