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June 1, 2009
Dear Sir or Madam:

I am writing this letter to express my satisfaction with both our results from performing
an audit of our cellular devices and carriers, and our selection of OpDecision as the
consultant we used for this project. The OpDecision team performed an expeditious and
thorough review of all of our cellular devices and service providers and developed a
comprehensive plan for us to implement substantial cost savings through a combination
of service providers and a membership with the National Services Association. The
savings estimate he provided was accurate, and the support we received through and after
the transition was both prompt and courteous. Our company has reduced monthly
recurring charges significantly. I would highly recommend OpDecision as a partner if
you are considering controlling cellular costs, and will use them again myself in the
future. We are looking forward to our continued partnership with OpDecision.

Sincerely,

VA4

Andrew Wilhelm
IS Director

JamesWevada
Chief Financial Officer
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